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Week Three 

Open Enrollment Figures 
 

During week three of Open Enrollment, 798,829 people selected plans 

on HealthCare.gov, totaling 2,277,079 plan selections since the 

beginning of Open Enrollment. Take a look at a breakdown of enrollment 

activity for November 12-18: 

  

• 220,323 people who selected plans were new Marketplace 

consumers, totaling 566,042 new Marketplace consumers since 

the beginning of Open Enrollment. 

• 578,506 people who selected plans were consumers renewing 

coverage, totaling 1,711,037 consumers renewing coverage since 

the beginning of Open Enrollment. 

• HealthCare.gov had 2,993,178 unique users, totaling 8,111,328 

unique users since the beginning of Open Enrollment. 

• 774,511 calls were received by the call center, totaling 2,058,774 

calls since the beginning of Open Enrollment. 

  

To view the entire snapshot, click the button below. 
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